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RightTrack™ POA User Set-up Guide

Once your loved one has filled out and signed the “Release & Waiver to Access Information” form,
someone from the Functional Pathways therapy team will enter the approved contact information into
the system as it appears on the form completed by your loved one, which will kick off the set-up
process.

Please note:

If the Patient is unable to sign, the Patient’s designated Medical Power of Attorney (POA) may complete
the form and sign on the Patient’s behalf.

However, if the Patient’s Medical POA completes the form, a copy of the legal court document(s)
designating the individual as the POA must be obtained.

The Therapy Department is only responsible for adding one Patient or designated POA into the system.

Each time a Patient is discharged and reenters therapy, a new “Release and Waiver for Access to
Information” form must be completed. Patient/POA accounts will deactivate after 10 days of the
Patient being discharged from therapy.
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Setting Up Your Account:

1. You will receive an email from info@righttrackrehab.com with the subject line: Invitation Instructions
once your information has been entered into the system by an on-site therapy team member.
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Hello Poa |,

You have been invited to track your loved one's rehab progress.

To accept this invitation, please click the following link to setup your new
account: Accept invitation

By accepting this invitation and accessing RightTrack, | certify that | am
involved in my loved one's care and/or payment related to my loved one's
care, and that access to my loved one's health information on RightTrack is
directly relevant to my involvement in my loved one's healthcare or payment
related to my loved one's healthcare.
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2. Click on the link in the email. RightTrack must be accessed through Google Chrome. If you have
trouble opening the link into Chrome from your default browser, right click to copy the link and then
open Chrome and paste the link into the URL bar.
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Clicking on the link will take you to righttrackrehab.com, where you will see a pop-up box. Click on the
“CLICK HERE” link in the pop-up box. Review the Release & Waiver to Access Information document
that will open in a new tab and then return to the previous page. You must click on the “CLICK HERE
link before being allowed to move forward.

x

ease CLICK HERE to revi unctional Pathw
Release and Waiver to Access Information

@ storage.go

Responsible-Party-Release-Waiver-to-hecess-Information-Electronic pdf
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RELEASE AND WAIVER FOR ACCESS TO INFORMATION
Physical and/or Occupational Therapy Reelpicnts

Funetional Pathways of Temnssee. LLC (“Tunctional Puthwvays™) offers RightTrack™ to nursing home and
‘scute carc ficilities to facilitate communications to patients and their loved oncs. RightTrack™ has been

potients and their with health care information and periodic propress
reports via email. Righ{Trck™ prvides users the opportunity fo moce e lctively monitor the healdh
cenditien and progress of laved ones at the faciliy.

Right Track™ dacs not provide medical advice, diagnosis. or restment. The patient’s medical chart is the
official record relating to the patient’s condi and well-being. The information provided by Right Irack™
i e 10 and does not replace the faeility's medical char. To the extent there are any incansistencic:
between Lhe forility's medical chart relating (o (he patical und lhe informution communiceled o
RightTrack™, the facility’s medical chart relating to the patient is the official recond. 11 RightTrack ™
user has any Questions oF concerns regsedin the iaforimilion provided by Rishi Track, or believes it is
emmancous or incomplete, the Righ Track™ user should ask to Tovicw the Medical Chert o consult with the
paticnt’s physician.

“I'he content on the RightTrack™ sitc, such us (e, graphics, images, and other materisls sonteined on the
RightTrack™ site (“Cantent") s for |nformational purpases aaly. The Conteat is not

substitoe for professional medical udvice, m;m e, e o o

should ulwarys seck the advice ef the treati ik

‘questions he'she has l'cs!ﬂldmﬂam:ﬂ:l:llcnnﬂmnn d\agnnivimircalmml A paticnt and'or &

Right Track™ user must not disregard professionsl medical advice ar delay in seeking medical advice
bezause of something a patient andue o Righ Track™ user his read on the Righ Track ™ site.

T patient anbor a Righ(Track™ user his a medical emergen hum should cull 911 smmediately.
Functional Patlnays docs not recommend or endarse any specilic csts, physicians, producs,
procedusss, opinions, or uher informatien that may be mentined on e Right Track™ site.

lance an any information prowided by Right Track™, Functional Pathways cmployacs or agents, others
‘providing informativa on the RightTrack™ site or otber visilors (o the RightTrack™ sie is solely at the risk
‘of the paiemt undlor the RightTrack™ vser. The paient und the RighiTeack™ user seree that by using the
RightTrack™ site, neither Functional Pathways. Functional Pathways Preferred of Tennessee, LLC ("FPP).
mor the Facility is iable to the patien, the Righ'Track™ user, or any other third pary for sy of the
tion communivated by the Right rack™ site under any vircumstances. and the patieat und the

Right Irack ™ uscr voluntarily and unconditionally agrec to relcase, waive, acquit and forover discharge any
such claim against Funvtional Patbways, TP and the Facility. The paticnt and the Righ{Track™ mer also
agree that Righ Track™ is merely o v ent amd e Righi Track™ user to receive

information regarding the paticaf’s health condition; that ncither Functional Pathways, FPP, nor the Facility
<an guaranice the acetzacy of the information cormunicatod on the RightTrack™ site; and neither the
petient nos the RightTrack™ user will ely on imy Right Trck™ cormmunieation for sy resaon, including
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4. Once you return to the previous page, you will click “I Confirm” to confirm your identity and attest that
you have read the Release and Waiver to Access Information and agree to all terms set forth.

.+

@ righttrackrehab.c

| verity that | am

Poa |

so confirm that | have read the Functiona

Release and Waiver to Access Information

and | agree 1o all termg set forth

5. You will then be asked to confirm the patient’s last name and date of birth and to set your password.

@ FighlTrack

€ C @ righttrackrehab.com on_token=37PsBy_wdxWkkaxhstZh#

A RightTrack™
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Set your password

Gonlirm Patients Last Name

Conlirm Patients Date of Birth

06121/1961

Password

Password confirmation

2y= | Terms of Use | Privacy | HIPAA Privacy Practicas | Commitment to Security
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6. Click “OK” in the next pop-up window to continue to the Patient Summary page.

@ RightTrack

& (¢]

i righttrackrehab.com/patien

Your password was set succ

sfully. You are now
signed in

E

@ HightTrack

ible-Party-Release-t X+

@ righttrackrehab.com/pa!

/]H;LLS Summary |

Summary Patient | -
DOB: 06/2111536 Admission Date: 0
Gender:

Physical Therapy Dlagnosis: Degeneratiue Merinus Sy

Occupational Therapy

Speech Therapy Overall Progress to Goal: 59%

verall Progress: 40%

Feb Febd  Feh1l Feb 15 Feb 1B Feh27 Feb25  Marl  Mard  Mar8  Marll Mar15 Mar 18 Mar22 Mar25 Mar23  Aprl  AprS  AprE  Aprl?  AprlS  Apr1d

Occupational Therapy - Overall Progress
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Progress Updates:

» After accepting the initial invitation, you will begin receiving emails from
info@righttrackrehab.com with the subject line RightTrack: Rehab Progress Update every
Monday, Wednesday, and Friday.

/'\
'\
DEMO
/AILLS

Nursing and Rehabilitation Center

Hello Poa |,

A new rehab progress report has been added for your loved one.

Click View Details to read more about the progress made during rehab
sessions this week.

By accessing RightTrack, | certify that | am involved in my loved one's care
and/or payment related to my loved one's care, and that access to my loved
one's health information on RightTrack is directly relevant to my involvement
in my loved one's healthcare or payment related to my loved one's

healthcare.
. T
4A RightTrack™
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» You will also receive a final update once your loved one is discharged from therapy.

/'
/'\
DEMO
/AILLS

Nursing and Rehabilitation Center

Hello Poa |,

Your loved one has been discharged from therapy.

Click View Details to read more about the progress made during rehab
sessions. Your access to RightTrack will expire in 10 days.

4\\ RightTrack ™
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